
National Volunteer Engagement Coordinator
Position Description

Reporting to the National Manager, Volunteer Engagement, the National Volunteer Engagement Coordinator will 
work to ensure that Crohn’s and Colitis Canada role models a culture of volunteer engagement, with a focus on 
recruitment, screening, orientation, training, and recognition.  Working to ensure all elements of a volunteer’s 
journey are positive, the National Volunteer Engagement Coordinator will demonstrate leadership by achieving 
volunteer recruitment goals, working to strengthen Chapters across Canada and enhancing and growing 
community activities delivered by volunteers in support of Crohn’s and Colitis Canada’s mission priorities. 

Core Activities:

 Act as a role model by partnering successfully with volunteers to assist in achieving goals (ie Ontario RAVE 
team (Regional Assets in Volunteer Engagement) for example) 

 Provide support to the National Manager, Volunteer Engagement  in ensuring that all recruitment and 
community activation touchpoints with Crohn’s and Colitis Canada are positive and serve to strengthen our 
reputation and relationships 

 Oversee the submission of Chapter surveys and provide one-on-one coaching to Development Coordinators to 
address gaps and issues around Chapter Annual Plans, assisting with ideas, solutions and support to fill 
vacancies and strengthen Chapter functioning

 Develop and oversee effective community recruitment plans in response to Strategic Plan operational goals for
key priority areas (Gutsy Walk and Chapters) as well as top community gaps per province as identified by 
Regional Directors. Oversee the management of all online volunteer postings using established processes and 
resources (CharityVillage, etc)

 Provide direction and mentoring to Volunteer Engagement Leads across the province to build local capacity, 
ensure best practices are met at the community level, and that succession plans and great volunteer 
experiences are a priority

 Enhance the success and learning of volunteers by supporting volunteer training development and 
dissemination through the GUTS eLearning program 

 Support the Manager of Volunteer Engagement with national projects and initiatives, ensuring that all national
standards are executed 

 Provide significant support to the Regional and National Volunteer Awards Program, and all other formal 
recognition initiatives like National Volunteer Week for effective volunteer recognition

 Ensure that Chapters participate annually in the AGM, and that Chapter Elections procedures and standards 
are met and followed

 Identify opportunities for growth, expansion and innovation in the involvement of volunteers which support 
strategic priorities of the organization 

 Split direct Volunteer Engagement support equally between Ontario and the rest of the country through 
leadership of the Ontario RAVE team and coordination of volunteers for the Toronto Gala event



 Other duties as assigned


